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DISS TOWN COUNCIL 

MINUTES 
 
Recognition was given to St Patricks Day and it was noted that it is the first-year anniversary of the start of 
lockdown next Tuesday.  
 
Minutes of the meeting of the Town Council held online on Wednesday 17th March 2021 at 8pm. 
 
Present: Councillors S. Browne (ex-officio) 
    M. Gingell 
    S. Kiddie 
    A. Kitchen 
    J. Mason 
    S. Olander (ex-officio) 
    D. Poulter 
    J. Robertson 
    E. Taylor 
    S. Warren 
    J. Welch  
    K. Murphy 
               
In attendance:   Sarah Richards, Town Clerk   
    Sonya French, Deputy Town Clerk 
    Alex Jamieson, Responsible Finance Officer 
    Robert Ludkin, Maintenance Manager 
    County & District Councillor Kiddie 
    District Councillor Minshull 
        
F0321/01 TO CONSIDER APOLOGIES FOR ABSENCE  

Apologies were received and accepted from Councillor Collins. 
 

FC0321/02 DECLARATIONS OF INTEREST AND REQUESTS FOR DISPENSATIONS  
   
Minute No. Councillors 

Name 
Personal/ 

Other Interest 
Pecuniary 

Interest 
Reason 

FC0321/07 M. Gingell   This member is the Council’s Internal 
Controls councillor. 

FC0321/16 S. Browne 
K. Murphy 

  These councillors are known to the Junior 
Good Citizen nominees. 

FC0321/16 S. Browne   This councillor is known to the Honoured 
Good Citizen nominees. 

 
FC0321/03 MINUTES 
  It was  

 
RESOLVED: That the minutes of the meeting of Full Council held on 17th February 2021 were 

approved as a true record and will be signed with the Clerk post meeting.   
(Action: Clerk / SB; immediately) 

 
FC0321/04 PUBLIC PARTICIPATION 

Councillors considered a resolution under Standing Orders 3d to 3h to suspend the meeting to 
receive reports from the County and District Councillors, on behalf of the Police, and to hear 
comments from  members of the public on items to be discussed on the agenda.  District Councillor 
Wilby provided a written report and sent her apologies for not attending.   
 
County/District Councillor Kiddie reported that Factory Lane was closed last week for essential 
works including tree pruning, ditch clearing & resurfacing.  The resealing of the footpath along 
Shelfanger Road from the junction of Market Hill up to slightly beyond the Diss Youth & Community 
Centre are scheduled for April to provide better access prior to polling day.  Similarly, trial holes 
have been dug on the A1066 just as it goes out past Sawmills Road and consultation is underway 
with utility companies with the white lining to be completed at the start of the financial year and 
when the weather allows.   
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The County, Police & Crime Commissioner elections are going ahead on 6th May.  Polling stations 
will be operating Covid-securely, and electors are being encouraged to apply for a postal vote by 
the 19th April deadline either via South Norfolk Council’s website or 01508 533704.   
 
Census day is scheduled for Sunday 21st March.  The importance of completing the form to confirm 
the occupants of each house was stressed given it only takes place once every 10 years.  It was 
also noted that the Citizens Advice is supporting people with Census form completion.  
 
Councillor Kiddie will not be present at the April Full Council meeting due to purdah and a written 
report will be presented. He is also interested in finding out more about a badge from the Diss Light 
Infantry dating 1870 period and asked if the question could be asked on the local social media 
streams.   

(Action: KK / Clerk; by 31.03.21) 
A question was raised regarding the requirement for Norfolk County Council highways to examine 
the Frenze Hall lane site post the Persimmon development which is near to completion and 
arrange for any repairs required because of construction traffic.   

(Action: KK / Highways Engineer; immediately) 
The County Councillor was thanked for his member’s contribution towards the town’s Parish 
Partnership Bid confirmed today and advised that a member has been contacted several times 
since the weekend regarding the potential closure of Clare House on Frenze Road.   
 
District Councillor Minshull was able to provide further information regarding Clare House having 
been in contact with Saffron’s Chief Executive. It was confirmed that no decisions have been made 
and that they are considering all options through consultation with residents to ensure that good 
quality accommodation can be provided either at Clare House or at Weavers Court. A feature will 
be provided in the Diss Express on Friday.     
 
Members were also advised that May 7th is the current expiry date of the remote meetings 
regulation and South Norfolk Council suggests that Covid compliant venues are sourced for 
meetings beyond this date.    
 
The ban on evictions during lockdown is due to end, which will result in an increase of 250% in 
council tax and rent arrears with 250 families needing housing support for which SNC has allocated 
funds.     
 
It was reported that of the residents designated as clinical vulnerable, 98% were visited and 93% of 
them received the Covid test.  further information regarding the South African variant will be 
available once the NHS allow SNC to release the figure, but the numbers were low.   
 
There were two other members of the public in attendance to speak on relevant items on the 
agenda.   
 

FC0321/05 ITEMS OF URGENT BUSINESS  
  There were no items or urgent business.   

 
FC0321/06 FINANCE 

a) Members noted bank outgoings for February 2021.   
b) Members received the reconciliations of income and expenditure with the Council’s bank 

account statements for the months ending December 2020, January 2021, and February 2021. 
c) Members received the summary of Income and Expenditure for the month ending February 

2021.  It was noted that the explanation for the Park toilets code being 281% over budget is 
due to a budget allocation not being approved by members when the decision to contract out 
toilet cleaning was made. This will be rectified by the RFO.   

Action: RFO; immediately) 
d) Members received the summary of Earmarked Reserves for the month ending February 2021. 

 
FC0321/07 INTERNAL AUDIT 

Members considered a recommendation from the March Executive committee to adopt the internal 
control documents as appended to report reference 40/2021 subject to the amendments 
discussed. It was noted that the amendments are detailed in the draft Executive minutes and the 
email from the Chair of the Executive Committee previously circulated. It was  
 

  RESOLVED: to adopt the following internal control documents as appended to   
    report reference 40/2021 subject to the amendments discussed at the   
    March Executive meeting.  
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a) the Financial Regulations  
b) the Income & Expenditure internal controls  
c) the insurance schedule for 2021/22 - subject to minor change  
d) the Internal Audit Plan and Appointment of Internal Auditor for 2021-22  
e) the Governance and Management Risk Register V15 subject to amendment by working 

group.  
f) the Investment Strategy and Policy  
g) That Auditing Solutions Ltd has met the requirements of Diss Town Council’s internal audit 

plan, complies with the legal requirements of internal audit specifically independence, 
competence, and scope and is appointed to carry out the council’s internal audit for the 
financial year 2021/22  

h) the hire fee discount of 55% for Merryfields playschool based at the sports ground pavilion  
i) the statement for internal controls document.  

(Action: RFO; 31.03.21) 
 

FC0321/08 CO-OPTION 
Members considered an application for co-option to Diss Town Council. John Wooddissee spoke of 
his experience working with local and national government and in his school governor roles.  He is 
keen to join and feels he has useful knowledge to offer the Council.  He also has two children with 
disabilities and understands the process for getting support.  It was noted that John heard about the 
vacancy via the Mayor prior to the pandemic and he feels he could bring his HR skills to the Town 
Council.  Regarding town improvements, John would like to see more 20mph speed limits and to 
help with support for disabilities.  It was  

 
  RESOLVED: to co-opt Councillor Wooddissee to Diss Town Council with his acceptance of  
    office to be signed post meeting with the Clerk.   

(Action: Clerk; immediately) 
 
FC0321/09 STRATEGY PLAN 

Members considered draft content for the Council’s digital strategic plan publication.  Good feedback 
was received with a few minor amendments.  It was noted that the Council is working with Falcon 
Publications on the design and that the five original strategic objectives have been collated into three 
saleable and legible objectives. There was discussion regarding the printing and distribution of the 
publication, but it was agreed that a digital version that could be printed in-house if requested would 
be the most cost-effective solution.  Members also requested a piece in the forthcoming Diss Matters 
publication on the strategic plan with links to the digital version on the Council’s website.  It was 

 
  RESOLVED: to approve the draft content for the Council’s digital strategic plan publication with 
    hard copies to be provided in-house where required and to include a piece in the  
    Spring/Summer Diss Matters linking to the online publication.   

(Action: Clerk; by 31.03.21) 
 
FC0321/10 DISS YOUTH COUNCIL 

Members received a verbal update from Diss Youth Councillor, Liberty Amies. At their recent first 
meeting of the year given the pandemic, youth councillors discussed mental health issues facing 
young people as well as concerns around further education and careers.  They would like to 
support young people in finding local work experience opportunities and providing CV workshops 
to help with future job applications, which will involve local businesses, schools, and Voluntary 
Norfolk.  Liberty has recently attended relevant training and they will be continuing to carry out 
research to build on their plans.   
 
It was noted that there are currently five youth councillors and they are looking to recruit further 
volunteers.  It was suggested that an article on the Youth Council should be included in the 
forthcoming Diss Matters publication.  It was also suggested that they could forge links with the 
Diss Business Forum for potential work experience.   Councillors Browne, Gingell and Murphy are 
currently supporting the Youth Council.  Members thanked Liberty and the Diss Youth Council for 
their work to date.    

(Action: Clerk; by 01.05.21) 
 

FC0321/11 COUNCILLOR LITTER PICK 
Members considered involvement of councillors in a town litter pick. Councillor Mason suggested the 
idea having discovered areas of the town with considerable litter.  It was noted that several of the 
areas had since been cleared but that a concerted effort by members would help improve town 
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cleanliness, a key objective of the strategic plan.  There was discussion regarding appropriate areas 
and County Councillor Kiddie volunteered his services including organising the equipment from SNC.   
It was 

 
  RESOLVED: That Councillors Mason and Olander would work with County Councillor Kiddie to 
    organise a councillor litter pick.   

(Action: JM / SO / KK; by 30.04.21) 
 

FC0321/12 PROGRESS REPORT 
Members noted progress on decisions made at the last meeting of Council.  

 
FC0321/13 DATE OF NEXT MEETING 

Members noted that the next meeting of Full Council is scheduled for Wednesday 14th April 2021. 
 
FC0321/14  Public Bodies (Admissions to Meetings) 
  To consider a resolution under the Public Bodies (Admissions to Meetings) Act 1960 and Standing 
  Orders 3d to exclude members of the public and press in order to discuss the following items which 
  are properly considered to be of a confidential nature. 
 
FC0321/15 PARK SECURITY 

 Members considered a budget heading for funding the measures approved at the last meeting to  
 prevent illegal encampments on Diss Park.  There was discussion regarding the detailed   
 specification for the works and it was agreed that the Maintenance Manager would circulate the  
 information to members once collated.  It was noted that the planters would have a future  
 annual maintenance cost of approximately £2,500.  A proposal for planting cherry trees along Park 
 Road has been received, which could be incorporated into the scheme albeit there was concern 
 that saplings or small trees would not create a barrier.  It was  

 
  RESOLVED: That £3,920 would be allocated to Earmarked Reserves Park Improvements /  
    General and £6,080 would be recommended for transfer from General   
    Reserves to EMR at year end to cover the costs of measures to prevent illegal  
    encampments on Diss Park.  

(Action: RFO / MM; by 30.04.21) 
 

FC0321/16 HONOURED AND JUNIOR GOOD CITIZEN AWARDS 
Members considered eight nominations received for the Honoured and Good Junior Citizen 
awards.  There was discussion regarding the strengths of the applications and the nominees’ 
impact on the community.  It was agreed that the proposers would be thanked for their 
nominations.  It was 

 
  RESOLVED: 1. That Anne Beckett Allen is awarded the 2021 Honoured Citizen for Diss. 
    2. That Lily Mills is awarded the 2021 Junior Good Citizen for Diss. 

          (Action: Clerk; by 31.03.21)  
 

 
Meeting Closed: 9.54pm. 
 
 
 
____________________________ 
Councillor Browne  
TOWN MAYOR 
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